Disputed Direct Debit Amount

Your address
Date
Company address

Dear (Contact Person or Customer Service Manager),
 Re. (Account number) 
I write in relation to my monthly direct debit amount which has been set at (£ amount) by (company name).

I would appreciate if (company name) could provide me with an explanation of how this amount was calculated. I believe this amount is excessive because (reason you are querying amount such as: my consumption is the same/has decreased in the last 12 months; there are less people living in the property; my bill is estimated and therefore not accurate).

If relevant: In an effort to resolve this matter satisfactorily I spoke with (name contact at company) on (date of call) and was unable to achieve a satisfactory outcome).
I believe that (£ amount) per month is more reflective of my consumption and I would appreciate if you would give this proposal your consideration.

I will expect a response within (state reasonable timeframe: such as 10 working days) before I will consider contacting the Consumer Council to help me achieve a satisfactory resolution.

Should you wish to contact me further (preferred type of contact such as: please email me on (email address) or please call me on (telephone number))

Yours sincerely

