
Corporate responsibility and
sustainability

As Northern Ireland’s statutory consumer body, what matters to you matters to us. 

Our purpose is to protection and empower consumers in Northern Ireland and we are
committed to doing this in a responsible and sustainable way. 



How we work in a responsible and sustainable way

We take full ownership of the societal and environmental impact our business decisions
have on the wider environment. We want to be exemplar in how we develop our people
and adopt business practices that are ethical and environmentally sustainable. 

We will learn from others, encourage staff to share skills and knowledge, and embed
relevant policies and practices within the organisation and with our staff. This will
ensure we actively contribute to wider society and minimise our environmental impact.

More information can be found in our Corporate Social Responsibility policy.

Find out more about how we work

Who we are and what we do

An overview of the Consumer Council for Northern Ireland.

Equality, diversity and inclusion

We're committed to creating an inclusive culture where a diverse range of people
can work together.

Corporate documents

Governance information and corporate documents for the Consumer Council for
Northern Ireland.

https://www.consumercouncil.org.uk/about-us/about-consumer-council/who-we-are-and-what-we-do
https://www.consumercouncil.org.uk/about-us/about-consumer-council/equality-diversity-and-inclusion
https://www.consumercouncil.org.uk/corporate-documents

